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Total Produce (UK) Limited - Gender Pay Gap Report (GPGR), 5 April 2020 

Total Produce (UK) Limited ‘Total Produce UK’ is today part of Dole plc, the world’s leading premier 

fresh produce provider.  We operate predominantly across Europe and North America serving the 

retail, wholesale, foodservice and ecommerce sectors and offering our customers and consumers 

alike, the complete portfolio of fresh fruits and vegetables. 

Total Produce UK is committed to providing equality of treatment to all existing and potential 
employees.  We recognise and encourage the value of diversity across our businesses ensuring all 
feel included and valued irrespective and, indeed because of, their differences.  We are committed 
to the goals of equal opportunity in employment.  We seek to provide a work environment for 
employees that fosters fairness, equity and respect for social and cultural diversity and is free from 
discrimination and harassment.  We want all our colleagues to come work, feeling comfortable every 
day, regardless of their makeup.  
 
Under the duties set out in the Equality Act 2010, the Company is publishing information on its 
gender pay gap for all UK companies that engage 250 or more employees.  Total Produce UK has 10 
employing companies engaging approximately 1,500 employees.  Of these companies, three employ 
250 or more relevant employees as of 5 April 2020.  These legal entities are: 
 

 Total Produce Limited (TPL) 

 Redbridge Produce & Flowers Limited (RP&P) 

 Bristol Fruit Sales (Market) Limited (BFS) 
 
TPL and BFS have a mean gender pay gap of 7% and RP&F’s currently stands at 14%. This is a healthy 
improvement upon the Company’s 2018 analysis whereby TPL, RP&F and BFS had a Mean % pay gap 
of 25%, 20 % and 6% respectively. 
 
Other notable differences in the last two years are: 
 

 A reduction in the Median % pay gaps across all businesses. In 2018 TPL, RP&F and BFS had a 
Median % pay gap of 10%, 6% and -1% which has now improved to -4%, 3% and -2% 
respectively.  

 A higher proportion of employees in Total Produce UK are now in receipt of a bonus, with 
more of an equal split across male and female employees. In 2018, the difference in % of 
employees who received a bonus for TPL, RP&F and BFS was 4%, 8% and 11% respectively. 
The figures for 2020 now stand at 0, 1% and 4%, which is a positive outcome for all 
businesses.  

 The percentage of females engaged in the Upper Quartile sector has increased across all 
three businesses. 

 
Total Produce UK believes that the above analysis is encouraging although it recognises that more 

needs to be done to address the gender pay gap, there are certain factors which do have a 

significant impact. For example, bonus payments are widely provided to all employees however, 

higher bonuses are paid to those in more senior roles, which are still predominantly held by males.  

Sales positions receive bonuses based on financial performance; we have fewer women working in 

this area and those females engaged are generally on a part time arrangement. 
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Total Produce has developed an in house Management Development Programme and opportunities 
for attendance on the various workshops is open to all employees.  The Company strives to harness 
its internal talent and to promote from within whenever possible, which creates more opportunity 
to enhance the skills of our female population, who may not ordinarily apply for senior positions in 
the industry. Total Produce monitors the success of these types of initiatives and evaluates its 
progress regularly.  
 
Traditionally within Fresh Produce a greater proportion of men than women have pursued careers in 
the industry and this trend continues today and is prevalent within Total Produce UK. As a result, 
Total Produce UK currently employs three times as many males as females and between 72 and 81% 
of employees in the higher hourly rate quartile are men.  
 
Due to our ability to offer flexible working hours and varying shift patterns, working parents are 
attracted to part time roles across the Company, resulting in 43% of our female population being 
engaged in part time positions, predominantly within the Company’s administration functions. 
Conversely, only 11% of males are employed on a part time basis.  
 
These GPG measurements are distinct from equal pay, which is about ensuring males and females 
are paid the same for carrying out work of equal value. Total Produce does not promote pay 
differentials for different genders undertaking equivalent roles. 
 
Total Produce UK shares its data for the three legal entities that engage more than 250 employees.  

Total Produce Limited 
 

Redbridge Produce & Flowers 
Limited 

 

Bristol Fruit Sales (Market) 
Limited 

           Mean and median pay and bonus 
 

Mean and median pay and bonus 
 

Mean and median pay and bonus 
  Mean Median 

 
  Mean Median 

 
  Mean Median  

Gender 
Pay Gap 7% -4% 

 

Gender 
Pay Gap 14% 3% 

 

Gender 
Pay Gap 7% -2% 

Gender 
Bonus Gap 48% -12% 

 

Gender 
Bonus Gap 73% 33% 

 

Gender 
Bonus Gap 67% 13% 

           Proportion of employees 
receiving a bonus 

 

Proportion of employees 
receiving a bonus 

 

Proportion of employees 
receiving a bonus 

Male 90% 
 

Male 83% 
 

Male 68% 

Female 90% 
 

Female 82% 
 

Female 64% 

           Proportion of employees in each 
pay quartile 

 

Proportion of employees in each 
pay quartile 

 

Proportion of employees in each 
pay quartile 

PAY 
QUARTILE MALE FEMALE 

 

PAY 
QUARTILE MALE FEMALE 

 

PAY 
QUARTILE MALE FEMALE 

Upper 79% 21% 
 

Upper 72% 28% 
 

Upper 81% 19% 

Upper 
Middle 79% 21% 

 

Upper 
Middle 76% 24% 

 

Upper 
Middle 77% 23% 

Lower 
Middle 78% 22% 

 

Lower 
Middle 61% 39% 

 

Lower 
Middle 78% 22% 

Lower 80% 20% 
 

Lower 77% 23% 
 

Lower 83% 17% 
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Mark Owen 
Managing Director 
For and behalf of Total Produce UK Limited 
 

_______________________________________ 

Date: _______________________________________ 

 
 
 
Key: 
Mean and Median: The gender pay gap shows the difference between the mean (average) and 
median (mid-point) pay and bonus earnings of male and female employees. 
 
Proportion of men and women receiving a bonus: The proportion of male and female employees 
who were paid any amount of bonus pay. 
 
Proportion of males and females in each pay quartile band: The proportion of men and women in 
four quartile hourly rate pay bands ranked from the lowest hourly rate to the highest hourly rate. It 
is achieved by dividing the workforce into four equal parts. 
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